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Jombanenua kM OBIIN YCJIOBUA
Ha ,,Kabestanu UaTepHer Cucremu” O0O/1 (CISBG)
BHB BPb3Ka C

PETJIAMEHT (EC) 2015/2120 HA EBPOIIEMCKUS ITAPJIAMEHT 1
HA CBBETA ot 25 HOeMBpH 2015 roguHa

B crotBercTBUE ¢ PerstamenT (EC) 2015/2120 OT 25.11.2015 T. 32 ONpeAeisHEe HA MEPKHA
OTHOCHO OTBOpeH HHTepHeT, OmneparopsT B AombiHeHHe KbM O0Iu yciaoBusa
JieKJIapupa cJIeTHOTO:

I. Ckopoctu 3a gocrsi 1o IarepHer.

OO6siBeHaTa B IIEHOBA JIMCTA U JIOTOBOPEHA C KJIMEHTA CKOPOCT € MAaKCHMAJIHA, TEXHUUECKU ITOCTHKHUMA
OT HHCTAJIUPAHOTO 000PYy/IBaHe B MpekaTa Ha Omeparopa.

OneparopbT onpenean:

MuHUMaTHY, MaKCHMAaJIHH, PEKJIaMHUPAaHU U OOWYAWHO HAJIWYHH CKOPOCTH HA CBAJISHE/KauyBaHE
(download/upload) na nadopmalus 0T/B UHTEPHET IIpe3 GUKCHPAHU MPEIKHU.

OnepaTopbT He OrpaHHYaBa OpOsS HA KJIMEHTCKHUTE KpaWHH YCTPOWCTBA, CBHP3aHHM KbM HETOBaTa
TOYKA 32 JIOCTHII, HO KJIMEHTHT CJIE/IBA /1a MMa B IPEJBHU Bb3MOXKHO HaMaJsiBaHE HA CKOPOCTTa IIPH
eTHOBpeMeHeH TpaHcdep Ha JaHHU IIpe3 IOBeYe OT €IHO KpaWHO ycrpoiictBo. CKOpocTTa Ha
M3TerJIsTHe Ha JAaHHU 3aBHCH OT U3TOYHUKA U MOXKe /1a Ob/ie pa3IuyHa(BKIIOYUTETHO U MPOBAJ HA
U3TEIJIAHETO), 6e3 TOBA 1A € OMJI0 pe3yJITaT Ha Bb3/IEHCTBYE OT cTpaHa Ha Omeparopa.

3a ycayea ,0ocmsn do uHmepHem®, npedocmassHa upe3 PUKCUPAHAMA Mpexca ce U3BBPUIBAM
UBMEPBAHUA HA MACMO OM CHOMEEMHUIMe UH}CeHepU, KOUMO U3N0A38aM NPEHOCUM KOMNIOM®D.
TI'enepupa ce epw3ka ¢ nompebumeacku ummepdeliic Ha nocaedHo ycmpoiicmeo 3a docmsn 8
Mmpexcama. IIpedasanemo Ha OaHHU ce mecmea npe3 CvOMEEMHUS MUN MpeHcd, HA PAa3AuvHU
mapugHu naaHose, kamo nocaedogamenHo ce usgspweam ping, FTP DL/UL u HTTP mecmose,
Kamo:

- ping saaudupa IP adpecume u Ha Hezosa 6asa ce noayuasam 08a OCHOBHU nokazamens -
cpedHU CMOIHOCMU HA 3aKsCHEeHUe 68 MUAU CeKyHOU U CMAaHOapmMHO OMKAOHEHUE Ha
3aKsCHEHUemo;

- 8wv3 ocHosa Ha FTP DL/UL u HTTP noayuasame uHdopmayus 3a MaKCUMAAHA/MUHUMANAHA
ckopocm Ha npeHoc Ha OaHHume 6 kbit/s, cpednama cmoiiHocm u cmaHdapmHo
OMKAOHeHUe Om ckopocmma Ha npedasave Ha OaHHumMe cnoped cvomeemHus mapugex
NAGH.

II. BinsiHne Ha ynpaBieHHEeTO Ha Tpaduka BBPXy KayecTBOTO Ha YCJIYruTe W 3alldTaTa Ha
JIMYHHTE JAHHHU U JMYHATA HENPHUKOCHOBEHOCT.

MpexoBoTo obopyzBaHe (KOMYTaTOpH, MaplIpyTH3aTOpH) B MpexaTa Ha OrmepaTopa, I103BOJISABA

€)XeJIHEBHO HaOJII0/leHUe 32 HATOBapBAaHETO HA BCUYKH MHTepQelcH, TaKa M OCHOBHUTE ITapaMeTPH,

OTpa3sBaly KAYeCTBOTO Ha IIPEHOCA, 3aJIETHAIN B MEXK/AYHAPOIHUTE CTaH/IapTH.

(1) Cnoopen chCTOSTHMETO HA OT/AENHHUTE KOMIIOHEHTH Ha Mpe)kaTa € Bb3MOKHO BPEMEHHO Jja ce
3abaBu wiu OJIOKMpa TpapUKBT Ha OTAeNeH MOoTpebuTen wiu rpyna mnotrpeburenu. Toa ce
pasmiek/ia KaTo aBapHUHHO CBCTOSIHHE, KOETO ce oTcTpaHsBa oT OmepaTopa B CpOK,
pertamenTupa B O0IIKTE YCIOBUS.

(2) OnepaTopbT U3IBIHABA 3aKOHOAATEHUTE aKkTOBe Ha EBpomelickus Chi03 M Ha HAIMOHATHOTO
3aKOHO/IATEJICTBO, KOETO € B ChOTBETCTBHMEe ¢ TmpaBoTo Ha Cbio3a, CBBP3aHU CBHC
3aKOHOCHOOPA3HOCTTA HA CHABPKAHUETO, NPWIOKEHUITA WIA YCJIYTUTE, WIX OTHOCHO
o0IIecTBeHaTa CHTYPHOCT, BKJIIOUHTEJTHO HAKa3aTEJHOTO IPaBO, KOETO W3KMCKBA HAIPUMeEp
OJIOKMpaHETO HA OIpEeNENIeHO ChAbpiKaHUe, MPWIOKEHHUs WIK yCIyrd. Bb3 ocHOBa Ha Te3n
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usuckBanusa OmNepaTopbT CIHpa AOCThIA J0 ChABPIKAHHE, NP YCJIOBUA, Ye IIyOJUKyBaHATa
uHdopMaIus No/JIesK! Ha CAaHKI[UY, ChIJIACHO AeHCTBAIIOTO 3aKOHO/IaTeJICTBO.

(3) OmepaTopbT He Ipeayiara CIENUAIN3UPAHU YCIAYTH KOWTO Jia IOBJIUAAT HA JOCTHIA [0
VHTEpHET Ha MOTpeOuTeIs.

(4) OmeparopbT uAeHTHGUIHPA MOTPEOUTENS IO WHTEPHET aJipec, MMEHAa W aJpec Ha
JKUBeeHe, BIIMCAaHU IIPU CKJIIOYBaHe Ha JioroBopa. [lelicTBusTa Ha olleparopa IO
yIIpaBJIeHUE U IO Ibp;KaHe Ha MperkaTa He 3acAraT JIMYHUS KUBOT Ha KJIMEHTA.

1. IIpakTHyecKku MOCaeICTBHS 32 MOTPEOUTENTE B CIy4Yaii HA OrPaHHYEHUATA B CKOPOCTTA,
ofeMa M IPyry NapaMeTpu Ha Ka4eCTBOTO, BKJIIOYUTEITHO OTHOCHO JIOCTHIIA 10 ChAbpKaHHe,
NMPUJIOKEHHS U YCJIyTH.

OmepaTopbT He /IaBa MPEIUMCTBA II0 OTHOIIIEHNE Ha CKOPOCT WJIM JIPYTH KaueCTBEHU MapaMeTpu Ha

JIOCTBII 10 PAa3JIMYHO ChABpKaHuWe. [lopH U B aBapHeH PEXKUM, KAaTO CJIEACTBHE HAa HACTHIIIIN

MOBpEeAN WM BPEMEHHO OrpaHWUYEHHe Ha KalaluTeTa Ha MpelkaTa, IpeAlpUeTUTe MepKH 3a

3ama3BaHe Ha MAKCHMAaJHO ToyiiM Opoil paboTellu ycayru 3a HAIIUTE MOTPeOUTENH, 0 HUKAKHB

HAuWH He Ce NMPUOPUTU3UPAT OTAEJHH JOCTABUMIM HAa CHAbPIKAHUE, MPIJIOKEHUS WIN yCIyTH. B

CBHIIIOTO BpeMe BCEKH MOTPebUTe T Ha YCJIYTUTE 3a IOCTHII 0O UHTEPHET, IpeAocTaBsaHu ot Omeparopa,

€ JUThJKeH /1a He 3ape/ia, ChbXPaHsIBa, U3IM0JI3Ba, PAa3MPOCTpaHsABa WK IpeaBa (aiiioBe, mporpamMu

WIM KAaKBUTO U /Ia € JPYT'HM MaTephasy, ChAbPKAI[M HENO03BoJIeHa HH(OpMaIus, KOMIIOTbPHU

BHUPYCH, NPOTPaMH 3a OTAAJIEYEH JIOCTHII, HEXKesJaHa molja (Spam), NpemrbjiBaHe HAa KaHAJIUATE

(flood) win marepuasu, HAacOYEeHH KBbM IIPEOIOJISIBAHE, KOMIIPOMETHDAHE WM 3aTPyAHSIBaHE

JIEHHOCTTA HAa KOMITIOTPH U KOMIIOTHPHU HHOOPMAIIMOHHY cucTeMU. B Te3u cityuan OnepaTopbT UMa

[IPaBO /ia MPEKPATH JI0TOBOPA 3a JIOCTHI /10 HHTepHeT. [locecTBUATa 32 KpallHUTE OTPeOUTETH B

TaKWBa CJIyyad Ha OTpaHUYaBaHe Ha Tpaduka MoraT fia O'bZ]aT HAKOU OT CJIETHUTE:

(1) II'etHO GJTOKMPaHE JOCTHIIA IO OIPEAEIEHO ChAbPIKAHNE, IIPUJIOKEHUS U YCIIYTH.

(2) BpemeHHO orpaHUYeHHE B CKOPOCTTa, 06eMa U APYrd mapaMeTpPH Ha KayeCTBOTO, BKJIIOUUTETHO

OTHOCHO JIOCTBIIA /IO OIPEZIEIEHO CHAbPKAHHUE, MPUJIOKEHUS U YCJIYTH, KaTO B HAKOU CIIy4au e

BB3MOXKHO J]a Ce MPWIOXKU ITbJIHO OJIOKMpaHe Ha JOCThIIA B HAIpaBJjeHWeTO,/ HampaBieHusTa (B

caygaii Ha DDoS), o6ext Ha Kubep atakata. MepkuTe ce mpujaraT 0 MOMEHTa, B KOUTO Obie

HeyTpasn3upaHa Kubep aTakara.

(3) BpemeHHO OrpaHUYEHHE B CKOPOCTTa, 00eMa U JPYTH IMapaMeTPpHU Ha KadyeCTBOTO, BKIIOUHUTETHO

OTHOCHO JIOCTBIIA 10 OMpEeNEeIeHO ChIbpIKAHUE, MPIJIOXKEHHUS M YCJIYI'H, KOUTO Ce HaMUpaT B

HamnpaBjeHueTo, 00eKT Ha BPEMEHHO IpPETOBapBaHe, CBHP3aHO C HENPEABUIUMU U HeU30e:KHU

CJTyJau MPeJU3BUKAHU OT TEXHUUECKH HEU3MPABHOCTH.

Iv. 3amuTH 3a MOTPEOUTEINTE B CJIyUail HAa OTKJIOHEHHUA OT KAUYEeCTBOTO HA YCJIyTHUTE
M CKOPOCTH 3a JOCTBIL.
(1) OmepaTop®T € MTBXKEH /a OCUTYPsIBAa KauecTBeHA YCJIyra, B 30HUTE Ha MPEOCTABSIHE, OCBEH B
CJlyuanTe Ha BB3HUKBaHE Ha OOCTOATENICTBA OT HEMPEOJOJMMAa CWIa, BUHOBHO IIOBEJIEHHE Ha
MOTpeOUTEsIS HA YCIIYTH U B CJIyYauTe, IpeaBuaeHu B OOIIUTE YCIOBUS 32 B3AUMOOTHOIIIEHUS MEXIY
OmneparopbT U MOTPEOUTENTUTE HA MIMPOKOJIEHTOB OCTHII 0 MHTEPHET Upe3 00IIecTBEHA eJIEKTPOHHO
CHOOIIUTETHA MPeEKa 32 IPEHOC Ha TAHHU.
(2) OmepaTopbT ocUTypsiBa B Hal-KPaTKUA Bb3MOXKEH CPOK OTCTpaHsBaHe Ha IOBpeauTe B Mpexkara.
HeusnpaBHocTH, CBBP3aHU C IPeIOCTABsIHE HA YcayraTa ce oTeTpaHsaBaT oT Omeparopa B Hal-KpaThbK
CPOK, CJIEJ] OCUTYPsIBaHe Ha JIOCTHII OT [loTpeburesis 0 afpeca Ha MOJI3BaHe Ha Ycayrara.
(3) B ciyuaii Ha IUTAHUPAHO MPEKHCBAHE WIM BJIOIIEHO KAueCTBO Ha YCJIYTUTE IPU HU3BBHPIIBAaHE Ha
MpOoGUIAKTUYHU IPETJIen, PEMOHTH WK TOPau pa3BuTHe Ha Mpexkara. OnepaTtopsbT e JThKeH Ja
nHGOpPMUpPA IPeIBAPUTEHO, TOTPEOUTEINTE B 3aCETHATHA PAliOH BKJIIOUMUTENIHO M 32 CPOKOBETE HA
NIPEKHbCBAHETO WJIM BJIOIIABAHETO HA KAYECTBOTO Ha Y(jyrara, IO HAUYWH, KOHUTO € MaKCHMAaJIHO
nocrereH. Mudopmupanero Ha IloTpeburenuTe ce W3BHPIIBA UYpe3 WHTEPHET CTPAHUIATA Ha
Omneparopa www.cisbg.com .
(4) TIpu cucTeMHO HECHOTBETCTBHE HA KAUECTBOTO HA yCJIyraTa ,,JOCTHII 10 HHTEPHET C JOTOBOPEHUTE
ImapaMeTpu Ha KauyecTBOTO, [IoTpebuTeAT mMa mpaBo Ja MpeKpaTH JeHCTBUETO Ha I0T0BOpAa.


http://www.cisbg.com/

