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Hombaneanna kpM OBIIIN YCJIOBUA na
»Kaoeanu HUarepHer Cucremu” O0/I (CISBG) BBbB Bpb3Ka €

PETJIAMEHT (EC) 2015/2120 HA EBPOIIEMCKUS ITAPJIAMEHT 1
HA CBBETA ot 25 HOeMBpH 2015 roguHa

B cpotBercTBUHE ¢ PerstamenT (EC) 2015/2120 oT 25.11.2015 T. 32 OIpeAesisHE HA MEPKHA
OTHOCHO OTBOpPEH WHTepHeT, OmneparopbT B AoImbIHeHHEe KbM OOIIU YCIOBUA
JeKJIapupa cJIeJHOTO:

I. Crxopoctu 3a gocrsi 10 IHTEpHET.

ObGsiBeHaTa B IIEHOBA JIKCTA U JOTOBOPEHA C KJIMEHTA CKOPOCT € MaKCHMAaJTHA, TEXHUYECKH TTOCTHKUMA
OT MHCTAJIMPAHOTO 000OpyABaHe B MpekaTa Ha Oneparopa.

OneparopbT onpenean:

MuHUMaTHU, MaKCHUMaJIHU, PEKJIaMUPAHHU M OOMYAHHO HAJIMYHU CKOPOCTH HA CBaJIsTHE/KauyBaHe
(download/upload) na uadopmarys oT/B UHTEpHET Ipe3 GUKCUPAHU MPEKHU.

OnepaTopbT He OrpaHHWYaBa OpOsS Ha KJIMEHTCKHUTE KpaWHH YCTPOWCTBa, CBHP3aHHM KbM HETrOBaTa
TOYKA 32 JIOCTHII, HO KJIMEHTHT CJIE/IBA /1a MMa B IPEJBU Bb3MOXKHO HaMaJsiBaHE HA CKOPOCTTa IIPH
€HOBpeMeHeH TpaHcdep Ha JaHHU Mpe3 IIOBeYe OT €JHO KpaiHo ycrpoiicTBo. CkopocTTa Ha
W3TErJIsHE Ha JIAHHU 3aBHCU OT U3TOUYHHMKA U MOKe Ja Ob/le pasyinyHa(BKIIOYUTEHO U MIPOBAJ HA
HU3TErJITHETO), 63 TOBA /1a € OHJI0 pe3ysITaT Ha Bb3/IeHCTBHE OT cTpaHa Ha OnepaTopa.

3a ycayea ,0ocmoen do unmepHem®, npedocmassaHa upe3 GukcuUpaHamMa mpexca ce U38spPUIBAM
U3MepBaHUs. HA MSCMO OM CbOMBEMHUINe UHMiCeHEPU, KOUMO U3N0A368AM NPEHOCUM KOMNIOMBD.
TI'enepupa ce 8ps3ka ¢ nompebumencku uumepdetic Ha nocaedHo ycmpoiicmeo 3a docmen 8
mpexcama. IIpedasaremo Ha OaHHU ce mecmea npe3 CsOMEeMHUs MUN Mpexca, Ha Pa3AuvdHU
mapugHu naavose, kamo nocaedogamenHo ce uszgspweam ping, FTP DL/UL u HTTP mecmose,
xamo:

- ping saaudupa IP adpecume u Ha Hezoea basa ce noayuasam 08a OCHOBHU Nokasamens -
cpedHU cmoilHOCMU HA 3aKsCHeHUe 8 MUAU CekyHOU U CMAaHOAPMHO OMKAOHEHUe HA
3aKsCHeHUemo;

- 8w3 octosa Ha FTP DL/UL u HTTP noayuasame uHgopmayusn 3a MakCUMAAHA/ MUHUMAAHA
cxopocm Ha npemoc Ha OJaHHume 6 kbit/s, cpedHama cmoiiHocm u cmamoapmMHo
OMKAOHeHUe om cKopocmma Ha npedasave Ha OaHHume cnoped coomeemHus mapugeH
nAaH.

II. Biausinne Ha ynpasBjieHHeTO HAa TpaduKa BbPXY Ka4eCTBOTO HAa YCJIYruTe M 3alUTATA HA
JIMYHMUTE JAHHU U JIMYHATA HENPUKOCHOBEHOCT.

Mpe:xoBoTO 06OpyZABaHe (KOMyTaTOpW, MapIIpyTH3aTopH) B Mpekara Ha Omeparopa, IO3BOJABA

eKeTHEBHO HAOJII0IeHYEe 32 HATOBAPBAHETO HA BCUYKHU HMHTep(delicH, Taka M1 OCHOBHUTE IapaMeTpH,

OTpa3ABallyd KauyecTBOTO Ha IIPEHOCA, 3aJIeTHAIN B MeXKyHAPOJHUTE CTaHIapTH.

(1) Coopen chCTOSTHUETO HA OTZAENHUTE KOMIIOHEHTH HAa MpekaTa € Bb3MOXKHO BPEMEHHO Jja Cce
3a6aBu wiu OJyokupa TpapUKBT Ha OTAeNeH moTpeburen win rpyna norpeburenu. Tosa ce
pasmiexsa KaTro aBapHUHHO CBCTOSIHHE, KOETO ce oTcTpaHsBa oT Omepatopa B CpOK,
peramenTupaH B O0IIKTE YCIIOBUS.

(2) OnepaTopbT U3IBIHABA 3aKOHOAATEHUTE aKkTOBe Ha EBpomelickus Chi03 M Ha HAIMOHATHOTO
3aKOHO/IATEJICTBO, KOETO € B CBOTBETCTBHE ¢ ImpaBoto Ha Cbio3a, CBBP3aHU CBC
3aKOHOCHOOpPA3HOCTTA HA CBHABPKAHUETO, INPWIOKEHUATA WIN YCJIYTUTE, HWIX OTHOCHO
o0IIecTBeHATa CHTYPHOCT, BKJIIOUHTETHO HAKA3aTEJIHOTO IIPAaBO, KOETO W3KMCKBA HAIPUMeEpP
OJIOKpaHETO HA OIpeNeJIeHO ChAbpIKaHWe, INPWIOXKEHUs WIH yCIyrd. Bb3 ocHOBa Ha Te3n
n3uckBaHus OIepaTopbT CIHpa JIOCTHIA /0 ChABPIKAHUE, NIPU YCJIOBHA, Ye IyOJIHMKyBaHATA
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uHdopMaIus NoJIeKy Ha CAaHKI[UY, ChIJIACHO AeHCTBAIIOTO 3aKOHO/IaTeJICTBO.

(3) OmepaTtopbT He Mmpemyiara CIENHATU3UPAHU YCIYTH KOUTO Ja IOBJIUAST HA JOCTHIA [0
WHTEPHET Ha OTpeOUTEI.

(4) OneparopbT uAeHTHUIIMPA TOTPEOUTENS 1O WHTEPHET aJipec, MMEHA W ajpec Ha
JKUBeeHe, BIMCAHU IPH CKJIIOYBaHE HA JloroBopa. JledicTBusTa Ha olleparopa IO
yIIpaBJIeHUE U IO Ibp;KaHe Ha MperkaTa He 3acAraT JJUYHUS KUBOT Ha KJIMEHTA.

1. IIpakTHyecKkd MOCAeICTBHS 32 NOTPEOUTENNTE B CJAy4ail HA OrpaHUYEHUATA B CKOPOCTTA,
00eMa W Ipyru mapaMeTpH Ha Ka4eCTBOTO, BKJIKYHTEITHO OTHOCHO IOCTHIIA 10 ChIbpP:KaHNe,
MPUJIOKEHNS H YCJIyTH.

OmneparopbT He JIaBa NMPeAUMCTBA IO OTHOIIEHUE Ha CKOPOCT WJIM APYTU KAueCTBEHU MapaMeTpy Ha

JIOCTBII 10 PAa3JIMYHO ChABpKaHuWe. JlopU U B aBapHeH PEKUM, KAaTO CJIEACTBUE Ha HACTHIIIIN

MOBpEeAN WM BPEMEHHO OrpaHWUYEHHMe Ha KalaluTeTa Ha MpelkaTa, IpeAlpUeTUTe MepKH 3a

3ama3BaHe Ha MAKCHUMAaJIHO rojiiM Opoil paboTellu ycayru 3a HAIIUTE MOTPeOUTENH, 0 HUKAKHB

HAaYUH HE Ce IPUOPUTH3UPAT OT/EJIHU JIOCTABUYUIIM HAa ChbpPKAHUE, NPUIOKEHUS WIHA YCIyrH. B

CBHIIOTO BpEME BCEKH IMOTPEOUTEN Ha YCIYTUTE 34 JOCTHII 10 HHTEPHET, IpefiocTaBsiHu ot Omneparopa,

€ JUTbKeH /1a He 3apex/ia, ChXPaHsBa, U3I0JI3Ba, PA3NIPOCTPAHIBA WU IpeiaBa (HaioBe, IporpaMu

WIM KaKBUTO U /Ia € JPYT'HM MaTephasy, ChAbPKAI[M HENO03BoJIeHa HH(OpMAaIus, KOMIIOTbPHU

BHUPYCH, MPOTPaMH 3a OTAAJIEYEH JIOCTHII, HEXKesJaHa molja (Spam), mpemrbjBaHe HAa KaHAJIUTE

(flood) win marepuasu, HAacOYEeHH KBbM IIPEOIOJISIBAHE, KOMIIPOMETHDAHE WM 3aTPyAHSIBaHE

JIEHHOCTTA Ha KOMITIOTPH ¥ KOMIIOTHPHU HHPOPMANMOHHY cucteMu. B Te3u cyuau OmepaTopbT UMa

MPaBo la IIPEeKpaTH JI0rOBOPA 3a JIOCTBII 10 UHTepHeT. [lociecTBUATA 3a KPaHUTE MTOTPEOUTENH B

TaKVBa CJIy4ad Ha OTpaHUUYaBaHe Ha Tpaduka Morat fia 6b1aT HAKOU OT CJIETHUTE:

(1) II'etHO GJTOKMPaHE JOCTHIIA IO OIPEAEIEHO ChAbPIKAHNE, IIPUJIOKEHUS U YCIIYTH.

(2) BpeMeHHO OrpaHUYEHHE B CKOPOCTTa, 00eMa U JAPYTH MapaMeTPH Ha Ka4eCTBOTO, BKJIIOYUTEITHO

OTHOCHO JIOCTBIIA IO OIPEZIEJIEHO CHAbPIKAHMe, MPUJIOKEHUS U YCIYTH, KaTO B HIKOU CJIy4Yau e

BB3MOXKHO J]a Ce MPWIOXKU ITbJIHO OJIOKMpaHe Ha JOCThIIA B HAIpaBjeHWeTO,/ HampaBieHusTa (B

cayyaii Ha DDoS), o6ext Ha Kubep atakarta. MepkuTe ce mpujaraT 0 MOMEHTa, B KOHUTO Obje

HeyTpanusupana Kubep atakara.

(3) BpemeHHO orpaHUYeHHE B CKOPOCTTa, 06eMa U APYrd mapaMeTpH Ha KayeCTBOTO, BKJIIOUUTETHO

OTHOCHO JOCTHIIA JI0 OIpeZieJIeHO ChAbpiKaHUe, MPWIOKEHUS UM YCIYTH, KOUTO Ce HaMHUpaT B

HampaBjeHueTo, 00eKT Ha BPEMEHHO IPETOBapBaHe, CBBP3aHO C HENPEIBUIUMHU U Heu30eKHU

CJTyJau MPeJU3BUKAHU OT TEXHUUECKHU HEU3MPABHOCTH.

Iv. 3amuTH 3a MOTPEOUTEINTE B CJIyUall HA OTKJIOHEHHUA OT KAUYeCTBOTO HA YCJIyTUTE
¥l CKOPOCTH 32 OCTBII.
(1) OmepaTopbT € JTBXKEH Jja OCUTYpABA KavyecTBeHa YCJIyra, B 30HHUTE Ha IIPeJIOCTaBSHE, OCBEH B
CJlyyauTe Ha BB3HUKBaHE HA OOCTOATEJICTBA OT HENPEOAOJMMA CHUJIa, BUHOBHO IIOBEZIEHHE Ha
OTpeOuTESA HA YCIIYTH U B CJIydauTe, MpeABueH B OOIINUTe YCI0BUSA 32 B3ANMOOTHOIIEHUS MEXKIY
OmneparopsbT U NOTPeOUTENINTE HA MIIUNPOKOJIEHTOB JOCTHII 0 UHTEPHET Ype3 00IIeCTBEHA eJIEKTPOHHO
CHOOIIUTENTHA MPE3Ka 33 IIPEHOC Ha JaHHU.
(2) OmepaTopbT ocUTypsIBa B Hal-KPaTKUA Bb3MOXKEH CPOK OTCTpaHsBaHe Ha MOBpeauTe B Mpexkara.
HewnsnpasHocTH, CBBP3aHU C IPeIOCTABSHE HA Yeiayrara ce oTerpaHsaBaT oT Omeparopa B Hal-KpaThbK
CPOK, CJIeJ] OCUTYPsIBaHe Ha JIocThII OT [loTpeburesis 0 aapeca Ha MOJI3BaHe Ha Ycayrara.
(3) B ciyuall Ha IUTAHUPAHO MPEKHCBAHE WJIM BJIOIIEHO KAUECTBO HA YCJIYTHUTE IPU MU3BBHPIIBAHE HA
NpodIAKTUYHY IIPETJIeN, PEMOHTH WIH [TOPaau pa3Butue Ha MpexkaTta. OnepaTopbT € JUThKEH J1a
nHGOPMUpPA IPEABAPUTETHO, IOTPEOUTETNTE B 3aCETHATHA PAWOH BKJIIOUHTEIHO U 32 CPOKOBETE HA
NIPEKHbCBAHETO WJIM BJIOIIABAHETO HA KAYECTBOTO Ha YCjyrara, IO HAUYWH, KOHUTO € MaKCHMAaJIHO
nocreeH. Mudopmupanero Ha IloTpeburenuTe ce W3BHPIIBA UYpe3 WHTEPHET CTPAHUIIATA Ha
Omneparopa www.cisbg.com .
(4) ITpu cucTeMHO HECHOTBETCTBUE HA KAUECTBOTO HA yCJIyTraTa ,,JJOCTHII /0 UHTEPHET C IOTOBOPEHUTE
mmapaMeTpy Ha KauecTBOTO, [ToTpeOUTENAT MMa IpaBo Jia MpeKpaTH JIeHCTBUETO Ha I0TOBOPA.
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